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The world´s largest survey exchange

B2B customers
in 70+ countries … 

…300+ million 
respondents across 
130+ countries

… get real-time 
programmatic connection

Net sales by region 
 Q2 2024

Automated matching 
based on deep 
profiling data

… to answers from

1998
Cint founded

900+
FTEs

4,300
Customers

2021
Lucid acquired

167.6
MEUR net sales in 2023 pro forma
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* Previously called Marketplace, which includes both the legacy platforms and new Cint Exchange

Stable sales with 
improved profitability

Q2 business review

• Media Measurement showed positive sales growth, 
offset by lower sales in Cint Exchange*

• Platform unification progressing although with some 
delays

• Migration of managed services customers on plan

• Efficiency program announced, designed to reduce 
personnel related costs by approx. 10 percent
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Q2 figures in brief
Net sales

€ 42.1m

Gross profit

€ 36.6m

OPEX

€ 29.5m

EBITA

€ 7.1m

-2.7% constant currency
growth vs. € 42.9m (pro f.)

87.0% (87.9%) gross margin
Q2 2023 € 37.7m (pro f.)

-6.1% year on year growth
€ 31.4m in Q2 2023 (pro f.)

16.9% EBITA margin
€ 6.3m in Q2 2023
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Focus on product 
integration and 
customer migration 

Progress and actions

• Platform consolidation is progressing mostly on plan. The 
new front end is ca. three months delayed, and the hosted 
panel system is ca. two months delayed

• During the quarter, we successfully deprecated and fully 
decommissioned one of the legacy platforms

• Managed services customer migration is expected to 
be completed in Q3 2024

• Our investments in automation and AI in the new Cint 
Exchange give our customers feedback on the feasibility of 
getting their surveys answered, saving them time and money
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* 35% in constant currency

Media Measurement
Q2 2024

Measurement innovations

• Enhanced our capacity to surface social insights and introduced the 
ability to measure out-of-home digital display ads

• Released AI-powered insights in our reporting, automated summaries 
helping our clients communicate results of their media performance

• Also released the functionality to target respondents, so our 
advertising customers can measure brand lift specifically within the 
audience segments that are most relevant to their brand

36%*



Financial 
Update
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Q1 2024 reporting changes to enhance transparency

Note: See also the press release from April 17, 2024 "Cint announces changes in the financial reporting to enhance financial transparency and reporting to align with business strategy"

• Net revenue recognition
Net Sales are now reported net of Cost of 
Sample. Consequently, the reported net sales 
are lower and the gross margin higher. 

• Function-based income statement
Replacing the previous cost-based method. 

• Introduction of EBITA Measure 
Depreciation included, while amortization of 
acquisition related intangible assets and 
non-recurring items are reported separately. 

REMINDER

https://investors.cint.com/en/press/cint-announces-changes-financial-reporting-enhance-financial-transparency-and-reporting-align
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Q2 Financials

Gross profit EBITA

• Growth in constant currency was -2.7% with 
continued growth in Media Measurement 
offset by lower sales on Cint Exchange.

• Temporary reduction in supply due the 
migration of suppliers to the new platform 
affected sales negatively by ca. EUR 2m. 

• Gross margin of 87.0% (87.9 pro forma)
• Affected by higher direct labor costs, partly 

mitigated by lower hosting costs

• Improved EBITA despite lower gross 
margin, as a result of lower operating 
expenditures

• EBITA margin at 16.9% (14.8% pro forma)

Net sales

*Q2-Q4 2023, pro forma *Q2-Q4 2023, pro forma *Q2-Q4 2023, pro forma
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Net sales split

Business segments Regions

• Cint Exchange sales growth of -11% pro forma (-12 % in 
constant currency) as a result of lower revenues per 
complete on stable volumes

• Media Measurement net sales growth of 36% pro forma 
(35% in constant currency): higher sales with existing 
clients and new client logos

• Americas net sales growth of -1% pro forma (-2% in 
constant currency). Cint Exchange sales -17%, 
Measurement sales 38%.

• EMEA net sales growth of -14% pro forma (-15% in 
constant currency)

• APAC net sales growth of 40% pro forma (47% in constant 
currency)
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Improved EBITA due to cost savings

© Copyright 2024 – Cint. All rights reserved.

• EBITA margin of 16.9% in the quarter 
compared to 9.3% reported and 14.8% 
pro forma in Q2 last year

• Lower gross margins more than offset 
by lower operating expenditures

• Items affecting comparability (NRI) of 
EUR 4.9m, include EUR 2.9m related 
the reorganization announced on July 
1, 2024 and EUR 2.0m related to the 
Lucid acquisition. As of Q3, no more 
NRI costs related to the acquisition are 
expected. 

Key comments
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Improvement in operating cash flow
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• Net cash flow quarter to date was EUR -0.5m 
compared with EUR -10.3m in the same period 
last year

• Operating cash flow improved by EUR 3.3m, even 
though interest payments were EUR 0.3m higher 
compared to last year

• Cash flow from changes in working capital 
amounted to EUR -2.2m compares to EUR -8.0m, 
mainly driven by an increase in accounts payable 

• Cash flow from investing activities amounted to 
EUR -4.8m quarter to date (vs. EUR -7.7m) and 
consisted mainly of capitalized development costs

• Cash flow from financing activities includes EUR 
2.3m loan amortization, compared to no payment 
last year

Key comments
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Higher accounts payables mitigating increased receivables
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• Working capital decreased by EUR 2.5m as 
well as from 10.4% to 9.7% compared to Total 
Customer Spend 

• Main drivers were the increase of accounts 
payable (+EUR 12.8m), mitigating the 
increased accounts receivable (+EUR 10.9m)

• There are intense ongoing efforts to improve 
working capital, though improvements are 
expected to show only gradually

Key comments



Summary
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The route to higher 
profitability and 
innovation 

Creation of an efficient and 
highly profitable 
organization, primed for 
further innovation and growth

+

+

• Integrated organizational structure
• One combined product with unified associated 

back office and KPIs
Consolidation

• Of commercial operating model and internal 
systems with increased data-centricityStandardization

• Identification of manual tasks (systems, 
processes) and automating them 

• Optimizing customer Journeys
Optimization

1

2

3

Management is working on an updated mid term/3 year plan. Following Board 
approval, mid- term targets for revenue growth and EBITA will be shared in Q4 2024



Q&A
For more information 
https://investors.cint.com
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