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The world’s largest survey exchange

B2B customers 
in 70+ countries …

… 290+ million 
respondents across 
130+ countries

Automated matching 
based on deep 
profiling data

… get real-time 
programmatic 

connection

… to answers from

Net Sales 
by region 
Q1 2025

1998
Cint founded

700+
Employees (FTE)

4,000+
customers

2021
Lucid acquired

166
EURm Net Sales in 2024
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Automated matching 
based on deep 
profiling data

Americas
EMEA

APAC
67%

27%

6%



Q1 2025

Business review

3

● Successfully completed rights issue with 
gross proceeds of SEK 596m, over-
subscribed by 60 percent

● Net debt / EBITDA reduced from 2.5x at 
year-end to 0.4x in Q1 2025, also helped by 
the divestment of a minority interest 

● Strong operating cash flow driven by 
increased profitability and positive working 
capital development

Strengthened balance sheet



Q1 2025

Operating highlights
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● Sales trend reflects a continuation from 
previous quarters, with increased sales in 
Media Measurement partly offsetting lower 
sales in Cint Exchange

● EBITA improvement supported by stronger 
gross margins and lower OPEX in a 
typically softer quarter

● Platform unification and customer migration 
is progressing well, with expected 
completion during 2025

Improved profitability on soft 
sales



Q1 2025 figures in brief

Net sales
EUR 35.9m
(EUR 36.4m) 

Gross profit
EUR 31.4m
87.5% margin 

(83.3%)

OPEX
EUR 27.7m 
(EUR 28.9m)

EBITA
EUR 3.7m

10.3% margin (4.1%)
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Q1 2025

Investment in innovation
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● Within Cint Exchange we released 21 
significant enhancements to boost efficiency 
and performance for our customers

● Within Media Measurement we have expanded 
by providing measurement in Vietnam and 
Malaysia

● Continued adoption of our Media 
Measurement subscription-based DIY-tool 
Study Creator

Cint announced as measurement 
partner for:



Financial targets

Sales growth

Profitability

Leverage

Sustainability

Cint aims to achieve a medium term annual organic sales growth of >10%

Cint aims to achieve a medium term EBITA margin of 25%

Target net debt / EBITDA below 2.5x (This ratio may temporarily be exceeded, for example as 
a result of acquisitions)

Cint aims to achieve net-zero greenhouse gas (GHG) emissions across its operations by 2045, 
aligning with Sweden’s national climate targets and global best practices
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Dividend policy Cint aims to reinvest cash flows into growth initiatives and as such will not pay annual 
dividends in the short-term



cint.com

Financial update



Q1 2025 financials

Net sales (EURm) EBITA & margin (EURm, %)Gross profit & margin (EURm, %)
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● Total net sales declined by 
1.4% to EUR 35.9m (EUR 
36.4m) and 3.6% on constant 
currency basis

● Sales growth in Cint 
Exchange was soft, partly 
offset by growth in Media 
Measurement

● Gross profit in the quarter 
increased to EUR 31.4m (EUR 
30.3m) despite lower sales

● Gross margin improved to 
87.5% (83.3), driven by lower 
hosting and personnel costs

● Improved EBITA and EBITA 
margin at 10.3% (4.1) as a 
result of improved gross 
margins and lower operating 
expenses



Net sales split
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Business segments (EURm) Regions (EURm)

● Net sales in the Americas region increased by 9.6% to 
EUR 24.3m (22.1) and by 6.8% on a constant currency 
basis, driven by higher sales in Media Measurement. 

● Net sales in EMEA decreased by 13.0% to EUR 9.6m (11.1) 
in the quarter and by 14.8% on a constant currency basis

● Net sales in APAC decreased by 36.9% to EUR 2.0m (3.2) 
in the quarter and by 37.3% on a constant currency basis 
as a result of a reorganization and alignment to the new 
go to market strategy. 

● Media Measurement sales increased by 8.1 percent (5.6 
percent in constant currency). Growth rates were 
negatively impacted by a one-off Data Solutions project 
that ended in Q1 2024. Excluding this project, the growth 
rate was 14.1 percent (12.4 percent in CC) in Q4 2024 and 
16.8 percent (13.9 percent in CC) in Q1 2025

● Cint Exchange sales decreased by 4.6% (6.7% in 
constant currency) which was in line with our 
expectations as we are in the midst of migrating 
customers to the new platform



Improved EBITA and EBITA-margin
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Key comments

● Total net sales declined by 1.4% to EUR 35.9m (EUR 
36.4m) and 3.6% on constant currency basis

● Higher gross margins at 87.5% (83.3%), despite lower 
sales, driven by lower hosting costs

● Lower operating expenses of EUR 27.7m compared to 
last year’s 28.9m, driven by cost reduction programs

● EBITA in the quarter amounted to EUR 3.7m compared 
to EUR 1.5m last year. The EBITA margin improved to 
10.3% (4.1%), despite lower sales 

● The revaluation of balance sheet items had a negative 
impact on the result of EUR -1.0m (-0.6), which is 
captured under Other operating expenses



Strong operating cash flow from improved results and 
lower working capital
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Key comments

● Operating cash flow improved to EUR 10.4m (-0.9) 
driven by increased profitability and positive working 
capital changes, including EUR 19.8m from reduced 
accounts receivables 

● Cash flow from investing activities was positively 
affected by a divestment of a minority interest of 
EUR 7.1m

● Cash flow from financing activities were positively 
affected by the rights issue with gross proceeds of 
EUR 54.4m. 

● Cash position amounted to 93.8m and net debt was at 
EUR 12.5m, before costs related to the rights issue



Reduction in working capital driven by lower accounts 
receivable
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● Net working capital amounted to EUR 38.2m at the end 
of the period compared with EUR 44.9m at year-end 
2024

● Working capital decreased by EUR 6.7m in the quarter, 
mainly as a result of lower accounts receivables, partly 
offset by higher accounts payable

● Reduction of Accounts receivable stems from our 
structural and comprehensive operational 
enhancements to eliminate inefficiencies in the 
invoicing process, including (i) legal entity 
rationalization, (ii) ERP system consolidation, (iii) 
unified CRM system, and (iv) reinforced billing and 
collections capabilities

● Our emphasis remains on further improving working 
capital in relation to total customer spend, with a strong 
focus on accounts receivable

Key comments



cint.com

Thank you
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